NapSack Hammocks Privacy Policy
NapSack Hammocks are committed to maintaining the privacy and confidentiality of all
information provided by our customers. Your personal information will be collected when
you make an order through our site, by placing an order you consent to the collection, use
and transfer of your information under the terms of this policy.
The personal information you provide to us will be used to allow us to fulfil your order and
supply any goods that you have requested, as well as for billing purposes and to enable us to
contact you where required for any issue concerning your order. We will hold this
information to allow us to keep an accurate record of products sold and so that we can
develop our offering based on customer demand. We may from time to time use your
information to contact you about products and / or offers that we feel may be of interest to
you. All information you provide to us is held securely and we will not share, sell or
distribute this information with any third party unless required to do so by law.
Information will be retained for a reasonable period to allow us to conduct our business,
accounting and business development, and for as long as required by law. All information
held will be disposed of securely.

Your Data Protection Rights
Under data protection law, you have rights including:
Your right of access - You have the right to ask us for copies of your personal information.
Your right to rectification - You have the right to ask us to rectify personal information you
think is inaccurate. You also have the right to ask us to complete information you think is
incomplete.
Your right to erasure - You have the right to ask us to erase your personal information in
certain circumstances.
Your right to restriction of processing - You have the right to ask us to restrict the
processing of your personal information in certain circumstances.
Your right to object to processing - You have the the right to object to the processing of
your personal information in certain circumstances.
Your right to data portability - You have the right to ask that we transfer the personal
information you gave us to another organisation, or to you, in certain circumstances.
You are not required to pay any charge for exercising your rights. If you make a request, we
have one month to respond to you.
Please contact us at hang@napsackhammocks.com if you wish to make a request or if you
wish to contact us around any other aspect of our privacy policy.

Social Media Platforms
To the best of our knowledge, all of the information contained within our website, Twitter,
Facebook and Instagram is accurate and up to date at the time of publishing. We regularly
monitor and update content, however NapSack Hammocks cannot be held liable for
information which is incorrect.

We encourage our clients, friends and partners to contribute to our platforms including our
forums published within the NapSack Hammocks site. NapSack Hammocks retain the right
to remove any posts which are incorrect, misleading, offensive or are in any other way
contradictory to our company values. Messages posted on any of our forums or other
platforms are public and as such, NapSack Hammocks cannot guarantee the security of any
information disclosed by users; you make such disclosures at your own risk. NapSack
Hammocks is not responsible for the content or accuracy of any information posted by third
parties on our platforms or forums, and shall not be held responsible for any decisions made
based on information posted.

The opinions expressed within our various platforms and forums are those of the content
creators and do not necessarily reflect the views of NapSack Hammocks, its directors or
affiliates.

